
 

+44 (0)1732 773399                        www.commotion.co.uk                      info@commotion.co.uk 
Commotion Ltd, Morley Road, Tonbridge, TN9 1RA, UK. VAT No: GB 403 720 004. Company Registration No: 1748507 

Commotion (Europe) BV, Schiphol Boulevard 359, 1118BJ Schiphol, NL. VAT No: NL 861066170B01. Company Registration No:77615646 

 
 
 
 

Important Product Safety Notice 
 

Product Safety Recall                                                                                                                                                

16th March 2026 

 

Sensory Blocks (code:73281) 

 

 
 

We have identified that the 73281 Sensory Blocks product may contain trace levels of asbestos. 
While the overall risk is considered to be minimal, asbestos should not be present in any amount. As 
a precautionary measure, we are therefore issuing a recall for this product. 
 
Commotion (Europe) BV is committed to the quality and safety of its products, and we have taken 
this action to ensure the continued safety and well-being of our customers. 
 
This recall relates to a specific batch of the product – batch code 2627, which was sold between 
July 2025 - March 2026 within Europe. 
 

We are advising customers to stop the sale of this product 73281 Sensory Blocks. 

 
Follow the instructions below for details on the disposal of this product and obtaining a refund. 
What you need to do: 

• Check the item code –73281 and batch code 2627 on the product label or packaging close 
to the barcode. 

• If it is the product detailed above, stop the sale of the product with immediate effect 
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• Place the stock in a heavy-duty plastic bag and double tape it securely. 
• Please contact the municipality or waste collector. They can advise you on the best place 

and how to dispose of it. 
• Please email  the team below including a photograph of the batch code either from the box 

packaging  or the product and the team will organise a full credit for you. 
 
Customer Services: Monday – Friday 8.30am – 5.00pm (GMT) 
Email address:  productrecall@commotion.co.uk 
+ 44 (0)1732 773399 
 
We apologise for any inconvenience this may cause. 
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